General Privacy Statement

Something Nutrishus uses client information only for the purposes stated at the time of collection and
neither uses it for any other purpose nor discloses the information to any other organization except
where the client has consented to the alternate use or disclosure.

Principles of Something Nutrishus Privacy
Something Nutrishus adheres to the following privacy principles:

» Something Nutrishus collects data for specifically identified purposes and does not use
data collected for one purpose for any other. Something Nutrishus will obtain clients’
consent if data is used for other purposes

+ Something Nutrishus maintains data on clients in strict confidence and shares those
data only for stated purposes

* No more than the minimum amount of personal information will be collected in the
course of providing any service

» Clients have the right to abstain from providing certain information recognizing that in
that case, the purpose may then not be fulfilled or the organization may not be able to
provide some services to the client

* Clients have the right to access their own information.

» Clients contacting Something Nutrishus to seek the provision of services or to seek
access to their data will be asked for information to authenticate that they are the
individual to whom the information belongs.

Method of Collection

Client information may be collected via direct telephone contact, through the Internet or on a prescribed
form provided by the organization.

Something Nutrishus Website

Something Nutrishus tracks visitors to their public Website for statistical purposes. The site captures
limited information about visits. No personally identifiable information is collected, only aggregate data -
such as the number of hits per page.

Something Nutrishus is not responsible for the content or privacy practices of any linked site.

Data uses
Something Nutrishus uses information submitted from clients in the following ways:
« To improve its own Web content; to respond to clients’ and visitors' interests, needs and
preferences;
¢ To develop new products and services; and
* To provide individuals and their companies with information about Something Nutrishus
services, promotions or special offers.

For routine system maintenance and security administration such as tracking of authorized access.
Aggregate data collected from the Web site are only used for internal and marketing purposes and do
not provide any personally identifying information. Aggregate data are used only to analyze general
traffic patterns (e.g. what pages are most/least popular) and to perform routine system maintenance.

Data sharing
Something Nutrishus client data is never disclosed beyond the organization without the consent of the

client and it is shared internally only when it is required as a part of the performance of the duties of the
individual seeking access.



If a client chooses to contact Something Nutrishus by mail, telephone or email, and provides personally
identifiable information, Something Nutrishus does not use the information for any purpose other than
to respond to the client inquiries.

Concerns or Complaints

Individuals have the right to review their personal information to ensure its accuracy and to confirm
Something Nutrishus’ compliance with this policy. Anyone with concerns regarding the treatment of
their client data or personal information or who wish to review their data should contact Something

Nutrishus at 306-262-7319.



